


FOUR SEASONS ROYAL & PRESIDENTIAL SUITES
PROJECT PROFILE

SEAMLESS INTERGRATION
Four Seasons Orlando came to ZIO for a simplistic technology design that would facillitate 
daily operations for guests staying at the Royal  and Presidential suites.

BACKGROUND
Located in Orlando, Florida, Four Seasons Resort is among the most luxurious and desired. 
Residing in the most magical place on earth, Four Seasons, is home to guests from all over 
the world. The Canadian-based company has, for nearly 50 years, transformed the
hospitality industry by combining friendliness and effiency with the finest traditions of 
international hotel keeping. Since its birth in 1961 Four Seasons has grown in size and 
recognition around the world. ZIO was recommended by Lutron to provide an analysis of the 
lighting systems at the resort. ZIO’s objectives were to understand the existing systems, 
identify current system issues and limitations, and make recommendations for providing a 
comprehensive upgrade of the existing systems to a unified Quantum total light 
management platform.  
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HOSPITALITY SUITES 
KEY TO COLLABORATION
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CHALLENGE
ZIO discovered a very unreliable and 
complicated system for the end users, which 
in many instances led to guests not even 
being able to use a single TV. 

SOLUTION
ZIO designed a simple state of the art 
entertainment system that was easy to 
navigate. The entire system is operated from 
iPad’s within the room featuring a much 
more simple user interface. So simple, 
international guests that do not speak English 
can operate the system, performing all basic 
functions. Additional features included the 
ability for a guest to stream audio and video 
from their mobile devices to any zone in the 
system while at the same time stay 
connected to the properties WiFi guest 
network for Internet access.



HOSPITALITY SUITES 
SOLUTION ORIENTED
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RESULTS 

ZIO was able to implement  iPads with Crestin 
PinPoint beacons to provide location 
awareness to each iPad. Allowing the user 
interface to automatically switch the iPad 
control area without guest intervention, 
preventing confusion or training. This feature 
ensures that if an iPad is moved between 
rooms, it will always be controlling the room 
the guest is in.

Key Project Equipment

 » Fable and Wardrobe Grafik Eye QS 
lighting controllers

 » Palm Ballroom Sivoia QS Motorized 
Draperies

 » Grand Ballrroom Sivoia QS 
Motorized Draperies

 » Royal Suite Sivoia QS Motorized 
Draperies

 » Presidential Suite Sivoia QS 
Motorized Draperies

 » Implemented iPads with Crestron 
Pinpoint



MODERN OFFICE DESIGNS 
KEY TO COLLABORATION
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WHO WE ARE
We are a team passionate about the latest 
home integration technology.

ABOUT US
ZIO is a Winter Park-based technology solutions provider for residential and 
commercial segments. Beyond traditional product sales and installation we 
deliver solutions; solutions that are custom designed for each and every 
client’s specific needs.

For over fifteen years, the experienced and award-winning professionals at 
ZIO have been partnering with clients at their homes and offices to design, 
install and support custom solutions with the latest yet affordable technology. 
ZIO employs a full-time staff of over 20 committed and passionate employees.

We are passionate about being the technology partner of 
choice. Our mission is to make technology an asset for our 
customers, by striving to make their technology seamless.


