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SEAMLESS INTERGRATION
Seamless integration is the idea of making a very complex system perform effortlessly for 
users, so that anyone can use it. This case study features a clients home located in Central 
Florida.

BACKGROUND
This house located in Kissimmee, FL has the ability to control all electronics from one single 
interface. 
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SOLUTION
The system is comprised of four Crestron 
distributed audio zones and three distributed 
audio/video zones. The video zones include 
5.1-channel media room and two stereo 
rooms. Five touch panels control the 
electronic systems through either iPhone or 
web interfaces and integrate two-way voice 
control, pool/water feature controls, 
temperature zones, gate controls and 
motorized shades. The touch panels are 
located in the side entry, kitchen, his/her 
baths, the master bedroom, and media 
room. Each user interface is presented in the 
same format, with drop-down sub-menus 
for video, audio, comfort, lighting, security 
and pool control. A Crestron lighting control 
system features wireless exterior and interior 
dimmers positioned in various locations in the 
main house. The dimmers allow adjustments 
to be made to the home’s ambiance. A 42” 
flat panel TV was installed above the 
fireplace with a low profile mount and a 26” 
LCD TV was installed behind a mirror for the 
master bathroom. 

CHALLENGE
The client wanted their home to control all 
of their electronics on one single interface 
without complication. While expanding 
the system, the biggest challenge of the 
project was the sheer number of change 
orders. Our needs analysis and 
engineering process is comprehensive, so 
change orders are usually kept to a 
minimum.

DISCOVERY
Initially the client thought a basic 
distributed audio system would meet their 
needs but after considerable time was 
spent educating the client, we were able 
to expand their working knowledge
regarding the benefits of home-integrated 
technology.
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RESULTS 

A client new to the possibilities of an 
integrated technologies system doesn’t usually 
understand what’s possible and what it takes 
to successfully incorporate a system. On this 
project each of the subsystems installed in the 
home were completely integrated into a single 
interface.

Key Project Equipment

 » A Crestron lighting control system 
features wireless exterior and 
interior dimmers

 » Five touch panels control the 
electronic systems through either 
iPhone or web interfaces

 » Two-way voice control

 » Pool/water feature controls

 » Temperature zones, gate controls 
and motorized shades 
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WHO WE ARE
We are a team passionate about the latest 
home integration technology.

ABOUT US
ZIO is a Winter Park-based technology solutions provider for residential and 
commercial segments. Beyond traditional product sales and installation we 
deliver solutions; solutions that are custom designed for each and every 
client’s specific needs.

For over fifteen years, the experienced and award-winning professionals at 
ZIO have been partnering with clients at their homes and offices to design, 
install and support custom solutions with the latest yet affordable technology. 
ZIO employs a full-time staff of over 20 committed and passionate employees.

We are passionate about being the technology partner of 
choice. Our mission is to make technology an asset for our 
customers, by striving to make their technology seamless.


